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WHAT IS BELL'S PALSY? 

Bell's palsy is a temporary condition that causes sudden 
weakness or paralysis in the muscles of the face. It usually 
affects only one side of the face and can result in a lopsided 
appearance or droopy expression. Bell's palsy can affect men 
and women of any age although the highest incidence appears 
to be in 15-45 year olds.

WHY DID I GET IT?

Bell's palsy is caused by a swelling of nerve (facial nerve) that 
supply the muscles of face, ears, salivary glands in the mouth 
and lacrimal glands in the eyes, and provide some of the sense 
of taste on the tongue. When swelling occurs the resulting 
pressure stops the nerve working properly. The exact cause of 
swelling is not known but although most of the researches 
shows that it may be triggered by a virus or infection, high 
blood Pressure, diabetes or stress. 

Often the reason is unknown

Bell's palsy is NOT a form of stroke.

HOW DO YOU KNOW IF YOU HAVE BELL'S PALSY? 

Bell's palsy is diagnosed on the basis of symptoms and physical 
examination. Your provider will need to rule out other 
possible causes of your symptoms, such as an injury or stroke. 
A test called electromyography (EMG) can confirm the 
presence of nerve damage, determine the severity and the 
extent of nerve involvement.

HOW WILL I FEEL?
!· Facial pain around your ear on the affected side
!· Drooping of the face on one side
!· When you smile, only one side of the face may move, you 

may not be able to frown and  speaking clearly may be 
difficult

!· Difficulty closing your eye. It may not fully close and may 
water or become dry

!· Difficulty when chewing food, you may dribble slightly
!· Altered or loss of taste on one side of your tongue



!· Sensitivity to noise. Noises may sound louder than usual 
which can be uncomfortable

!· Ringing in one or both ear

Headache 

Inability to 
close an 
eyelid 

Facial drooping in
the corner of 
the mouth 

Drooling and changes 
in amount of salive 
produced 

Decreased ability to 
taste 

Changes in 
quantity of 
tears 
produced 

Increased 
sensitivity to 
sound 

Pain behind 
the ear 

Pain around 
the jaw 

Bell's palsy affects only the face. If you feel weakness or 
paralysis in other parts of the body, the problem has another 

cause, consult a doctor immediately.

DOES IT GET BETTER OR WORSE?

The symptoms of Bell's palsy usually appear over a period of a 
day or two. Approximately 80 percent of people who have 
Bell's palsy start to improve within three weeks, and make a 
full recovery within two to three months. However, about five 
to ten percent of people have some slight weakness which 
remains forever. Rarely there may be little or no improvement.

IS BELL’S PALSY CONTAGIOUS?

Bell’s palsy is not contagious and cannot be passed onto other 
people. However, if the cause of a person's Bell’s palsy was a 
virus (e.g. herpes, Ramsay Hunt syndrome), then this 
underlying illness may be contagious. If you see vesicles, avoid 
touching them and speak with your doctor.

WILL IT HAPPEN AGAIN?

Recurrent attacks of Bell's palsy are rare. But in some cases, 
there's a family history of recurrent attacks, suggesting a 
possible genetic predisposition to Bell's palsy.

HOW CAN IT BE TREATED?

In many cases no treatment is necessary it resolves on its own. 
If treatment is necessary, it is usually to relieve the symptoms.
It includes:
!· Nonsteroidal anti-

inflammatory medicine 
(NSAIDS)

!· Steroid medicine
!· Antiviral medicine
!· Physical therapy



HOW CAN PHYSICAL THERAPIST HELP YOU? 

Paralyzed muscles can shrink and shorten with time causing 
permanent contractures. Physical therapy can help you to 
maintain muscle tone, regain the lost muscle functions and 
prevent permanent contractures (shortening of muscles) of 
the paralyzed muscle through exercises and electrical 
stimulation of the damaged nerve. 

PHYSICAL THERAPY CLINICAL CARE 

Electrotherapy include the application of electrical stimulation 
and therapeutic ultrasound.

! Electrical stimulation use small amounts of electricity to 
activate the muscles in your face. This causes your muscles 
to twitch as if electrical impulses from your brain activated 
them. During the stages of Bell's palsy when your face is 
most paralyzed, this may be the only way for you to activate 
these facial muscles. 

! Therapeutic Ultrasound is given over the nerve just in 
front of the ear to reduce the nerve Inflammation.

Electrotherapy

In the initial stages, Icing may be applied to decrease the nerve 
inflammation. 
In the recovery stages, hot pack may be applied to warm the 
muscles, increase blood circulation and improve the muscle 
function.

Icing / Heating Therapy

Tapping of the eye shut at night: Initially you will be unable 
to close your eye so physical therapist will show you how to 
apply tape to keep your eyes close at night.
Tapping of the face: Applying tape to your face for short 
periods of time is very useful. It gives support to the cheek 
when eating and drinking and also makes speech clearer.

Tapping

Your physical therapist will immediately:
! Educate you about how to protect your face and your eye
! Show you how to manage your daily life functions while 

you have facial paralysis
! Explain the expected path to recovery, so that you will 

know the signs and symptoms of recovery
! Evaluate your progress, and determine whether you need 

to be referred to a specialist if progress is not being made

 Patient Education 



Exercise 

Following your initial assessment, you will be given an exercise 
regime. You must work on these 3 to 5 times per day. Look at 
yourself in the mirror while doing these exercises.

Turn the corners 
of the mouth up

Push the upper lip
forward 

Suck in the cheeks and
push the lips forward 

Wrinkle the 
nose 

Screw up the 
eyes tightly 

Turn the corners of the 
mouth down and tighten the 

muscles on the front of the neck

Push the lower lip
forward 

Bring the eyebrows
together in a frown

Raise the 
eyebrows 

HOME CARE
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Drinking
Use your face centrally, try not to use straw. If you have to use 
straw, make sure is in the center of your mouth.

Eye Care

Use lubricating eye drops during the day and an eye ointment 
at night which will help in keeping your eye moist. 
Wearing glasses or goggles during the day and an eye patch at 
night can protect your eye from getting poked or scratched.

Eating
Try and use face centrally i.e. avoid chewing on the good side 
only. Attempt to use both sides of the mouth and use your hand 
against your cheek as a counter pressure on the affected side.

Teeth and Gums 
Regularly clean your teeth to clear food.

Talking 
Support the cheek with the hand while talking.

The Face 
Massage face using oil with strokes across the cheek towards 
the ear.
The Body
In the early stages take plenty of rest to enable your body to 
recover.
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